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Summary

Treetop Extreme welcomes disabled visitors and visitors with additional needs but require
reasonable advanced notice. Because Treetop Extreme activities are physically demanding, not all
activities will be suitable for all visitors. Each activity has strict safety requirements. Our staff will be
happy to discuss individual requirements either by phone or on site prior to your visit.

Entrance and access

The entrance to Treetop Extreme has a raised lip and access around the activity area is across loose
gravel.

Toilets

The nearest accessible toilet is situated at Splash ‘'n’ Play, which is approximately 460 metres away.
Portaloos are available within the Treetop Extreme site, however these may not be suitable for all
visitors. The nearest Changing Places facility is located at the Watersports Centre, which is
approximately 600 metres away.

Activities
Climbing wall

Climbing activities are suitable for some visitors with disabilities, however, significant use of arms
and legs is required, along with the ability to follow instruction.

High ropes course (Explorer, Adventure and Extreme)

These activities are suitable for many visitors with disabilities, however, the significant use of one
arm and both legs is required, and the ability to follow instruction is essential.

Powerfan Freefall simulator (Treetop Drop)

This activity is suitable for many visitors with disabilities, however, significant use of arms and legs is
required, along with the ability to follow instruction.

Please note

All participants are required to complete an activity disclaimer. These will be completed when you
check in for your activity. If you require assistance or additional time completing this activity
disclaimer, please get in touch in advance.

Should you wish to discuss the suitability of any activity, please contact us on 01908 246599 and
leave your name, telephone number/email address, date of visit, booking reference (if applicable)
and a brief description of your individual requirements and one of our Treetop Extreme team will
contact you. Alternatively, you can email us: enquiries@willenlake.org.uk
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